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Empathy Map Canvas

. WHO are we empathizing with? GOAL ~ What do they need to DO?

Whe s the person we want Jo underatand? Wikat a0 they nesed 10 o diffesently?
Whaat is the situation they ans in? What jobifs) do they want of nesd to el done?
What is thew role inthe stuation? Wit decisionia] o they need 1o make?

Hovww weall wer kreoay thisy were suceessiul?

{ ' What do they THINK and FEEL?
PAINS GAINS

What are ther fears, Wital are ther wants
frustrations. and anxieties? regds, hopas and drearmis? -:" ] What dﬂ ﬂ'lET SEE?
Wehat do they' 582 N the Mamkeiplace?
What do they see m ther immediaie ervarorment™
\What do they see others saying and doing?
What are they walching and readgng?

-} What do they HEAR?
Wikt e ?
Wi 1% 7
Wil ane ey hearing Mo Ty mess 7
VWhit are they heanng secoad-hand?

&

What do they SAY?

What haee we heard them saw
Whal can we Fmngine herm s

Whal ether thouwgils and leslngs rsght molivale her behador?

(- What do they DO?
What ter they o today?

whal batavior haes e chsered
‘What can we imagne them doaing?
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