bring structure to observation. It helps structure
your understanding of the user and their
environment through analysis and observation to Date and Time:
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Project Details:

1 Define the center

2 Influencing factors The focus can be on a

Define the relevant product, process, need, etc.

influencing factors

Iteration Note: "Iterate until all essential aspects are covered.
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Define the questions Data sources 2
Determine Wh-questions from it Define where data is helpful and where it comes from. % - %
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