way to synthesize user observations for iteration.
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Used to capture what the participant liked, enjoyed, or found effective about the idea or prototype. Used to capture what the participant wished was different, better, or what they found frustrating or
difficult. These often lead to feature improvements.

QUESTIONS

Used to record any questions the participant had during the test, indicating areas that are unclear, Used to jot down new ideas or solutions that were inspired by the participant's interaction, either
confusing, or not fully explained in the design. from the participant directly or observed by the facilitator.




