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This template structures an explorative interview to
record questions, capture deep user insights, and

define key reflections and actions.

Interview Details & Introduction

Project Title: 

Date and Time:

Interviewer(s):

Interviewee Name:

Interview Context/Goal:(Briefly state the purpose of this interview).:

1

Interview Guide, Responses, and Deep Dive

Your Questions/Themes Interviewee's Answers/Notes & Insights

Question 1:

Question 2:

Question 3:

Question 4:

Question 5:

Hopes & Aspirations: What are their ideal outcomes? What do they wish for?

Fears & Frustrations: What causes them worry or difficulty? What problems do they encounter?

Motivations: What drives their decisions and actions in this area?

Key Stories/Examples: What specific stories or instances do they share that illustrate their experience?

Surprising Discoveries: What did you learn that you didn't expect?

Introduction: How will you start? What initial context will you give? 2

Wrap-Up: How did you conclude the interview? What next steps did you communicate to the
interviewee?

Interviewer Reflections: What were your immediate thoughts,
feelings, or key takeaways after the interview?

Action Items: What specific actions will your team take based on this interview?
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